
Lillian Zilli
lillian@lillianzilli.com

EDUCATION

Wake Technical Community College, North Carolina — Graphic 
Design
September 2021 - May 2025

Associates of Applied Sciences, May 2025

Certifications

- Graphic Design, 2023
- Graphic Design, Design Basics, 2023
- Graphic Design, Web and Graphic Design, 2024

EXPERIENCE

Impact Printing and Design, Fuquay-Varina — Graphic 
Designer, Print Production, Customer Service
March 2022 - PRESENT

Operating printers and bindery equipment including large format printers, 
cutting machinery, punches, and presses, completing mailing jobs that involved 
EDDM processes. Managing and organizing  workflow from email/phone 
correspondence to completion of job. 

Graphic design: Preflight of existing customer provided files, designing documents 
for print such as booklets, large format signage, business cards, letterhead, 
postcards, and mailers. 

Concierge Boutique Travel, Fuquay-Varina — Graphic Designer, 
Social Media Consultant 
September 2022- PRESENT

Designing print ready graphics for travel offers, events, and promotions. Designing 
promotion products including: T-shirts, travel tumblers, folders. Creating social 
media graphics. 

Chick-Fil-A, Fuquay-Varina — Shift Manager
April 2021 - February 2022

Assigned and managed front of house roles, completing shift tasks such as 
counting cash registers, completing cleaning check lists, completed kitchen tasks, 
and placed catering orders. Ensured customer satisfaction through personal 
connections and customer service.

SKILLS
Adobe Illustrator

Adobe Indesign

Adobe Photoshop

Microsoft Suites (Word, Power Point, 
Excel)

Wordpress

PrintSmith Vision

Fiery Command Workstation

Canva

ChatGPT (AI)

HTML 5

CSS

COMMUNITY SERVICE
Redeemer Community Church, 
Fuquay-Varina NC 2022-Present

Special Needs Classroom Instructor, 
Ages 3-8

Organized educational content, 
games and entertainment for 
children ages 3-8 according to 
their abilities and standards of the 
Church’s curriculum.


